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NEWLIFE™ MARKETING PLAN

One of NewLife™'s missions is to develop others and to help them gain personal and financial
freedom. This is why Newlife™ is committed in a compensation plan that provides a stable
and fair distribution of remunerations, and bonuses that generates excellent opportunity for
any average person which maximises his/her potential to succeed.

Abbreviations and definitions are provided In the Business Guide for your
easy reference.

MULTIPLE MEANS OF INCOME * PCSITION | QUALIFICATION

1. Retail Profit {up to 32%) IBO Apply to be an IBC (Independert
Business Owner)

2.Wholesale Discount (3%-25%) IBO

3.Performance Bonus (3% -2156) IBO Monthly Maintenance of 150

Personal Point Value (PPV}
% Bonus Value (BY] Palnt Value (PV)

3% 250
6% 800
2% 1,600
12% 2,800
15% 4,400
18% 7,500
21% 12,500 or more
4, 4% Leadership Bonus Monthly malntenance of 150
Personal Poirt Value (PPV) plus
conditions as in page 3 no. 4
5. 1% Star Bonus Monthly maintenance of 150

Personal Point Value (PPV) plus
conditions as in page 4 no. 5

6. Manager Bonus — (1) one-time | Manager | See page 5no. 6.1
Manager's award of $$1,667.00 (2)
Conslstency Bonus — a total of
$$12,000.00

7. Silver Manager Bonus — (1) one- Sliver See page 6 no. 6.2
time Siver Manager's award of | Manager
5%$3,333.00 (2) 1% Siver Manager
Bonus

8. Gold Manager Bonus — (1) ons-time Gold See page 6 no. 6.3
Gold Manager's award of | Manager
§%$5,000.00 (2) 0.5% Gold Manager
Bonus




9. Diamond Manager Bonus — {(1)one- | Diamond | See page 7 no. 6.4
time Diamond Manager's award of | Manager
5%$6,666.00 (2) % of 1% Dlamond
Manager Bonus

10.Double Diamond Bonus — (1) one- Double See page 7 no. 8.5
time Double Diamond award of | Diamond
§$20,000.00 (2) ¥4 of 1% Double | Manager
Dlamond Bonus

11.Tripls Diamond Bonus — {1} one- Triple See page Bno. 86
time Triple Diamond award of | Diamond
S$40,000.00 {2) % of 1% Triple | Manager
Diamond Bonus

12.Crown Diamond Borus — (1) one- Crown Ses page 8 no. 6.7
timg Crown Diamond award of | Diamond
S$80,000.00 (2) % of 1% Crown | Manager
Diamond Bonus

13.Royal Crown Diamond — (1) one- Rovyal See page 9 ne. 6.8
tlme Royal Crown Dlamond award Crown
of 5$133,333.00 (2) % of 1% Royal | Diamond
Crown Diamond Bonus Manager

* Note: Newlife™ Marketing Plan enables an IBO to eam the multiple means of income

zl

3.

as a result of distdbutlon & sales of NewLlfe™ preoducts & not through
recruitment of members.

RETAIL PROFIT

Only NewLife™ IBO has the privilege to purchase NewLife™ products at IBO Price (IBOP).
All non-IBOs must purchase Newllfe™ products at Retall Price (RP). The difference
between Retail Price and IBO Price is the Retail Profit.

WHOLESALE DISCOUNT
A discount Is glven for quantity purchased In accordance to the IBO's Price List, where
applicable.

PERFORMANCE BONUS

The total Point Value (PV) of products which you and your group purchased or retailed
during a particular month determines your Performance Bonus percentage for that month.
The Performance Bonus is computed by multiplying the Perforrmancs Bonus percentage
with the total Bonus Value (BY) of the purchase of that month. For details, please see
'How to Calculate Your Incomse’ on page 10.

4% LEADERSHIF BONUS

In building NewLife™ network business, a Sponsor plays an important role in motivating
and training his downline. When beth the Sponsor and the IBO are in the same
Performance Bonus level of 21%, Newlife™ aclnowledges and rewards the effort of the
Sponsor by giving 4% Leadership Bonus to the Sponsor.




This Bonus is paid menthly by Newlife™ to a qualified Sponsor on the Personal Group
BV (PGBV) of each 21% level group that he personally sponsors, provided he:

1. Personally sponsors one 21% group and maintains a minimum Personal Group PV
(PGPV) of 5,000 or
2. Personally sponsors 2 or mors 21% groups

Each Qualified Sponsor may be entitled to the Leadership Bonus based on the 4%
Leadership Bonus adjustment.

4% Leadership Bonus ustment

A Qualified Sponsor who has successfully developed a 21% group personally sponsored
by him is entitled to the bonus of 4% of the BV of this group. While he eams this bonus,
his Sponsor Is also entltled to recelve a bonus that Is 4% of his Personal Group BV (PGBV)
or the 4% Leadership Benus Adjustment, i.e., S$665.00, or whichever is graater.

How does It work?
Looking at the diagram, assume A, whom you have personally T )

sponsorad, has achioved a 219% level for the month {assume a BV of Your
26,000.00). Sponsor
|

Assume that you qualify (for qualification refer to ‘4% Leadership
Bonus') for the 4% Leadershlp Bonus. That bonus eamed by you Is
4% X 26,000.00 BV=S$1,040.00. If the 4% Lseadership Bonus
generated by your Personal Group BV (PGBV) for your Sponsor is less
than S$665.00, then the differsnce between the Leadership Bonus |
actually generated by your BV and the Leadership Bonus Adjustment
is deducted from your Leadership Bonus and added to the bonus of SR
your Sponsor. The same adjustment Is applled to the whole line of A
Sponsorship upward, Newlife™ Marketing Plan is fair to all; therefore,
this Leadership Bonus Adjustment is applicable to all Qualified
Sponsors, irespective of whether they are sponsored by the Company

or an individual.

STAR BONUS

Star Bonus is paid monthly to each IBO who personally or foster sponsors 3 or more
groups that achieve the 21% Performance Bonus level in the same month. It is a bonus
of 1% of the BV of all the 2™ level 21% groups down to and including the first Star Bonus
recipient, plus the first level personally or foster-sponsored 21% groups of that Star Bonus
recipient.

If a Star Bonus recipient personally or foster sponsors a Star Bonus recipient, the Star
Bonus for the sponsoring Star Bonus recipient is paid only on the BY generated by the
2™ lgvel 21 % Groups of the sponsoring Star Bonus recipient. The BV generated by the
1# |level 21% Groups of the sponsoring Star Bonus recipient do not count toward his/her
Star Bonus since this volume is used to count towards the Leadership Bonus for the
sponsoring Star Bonus reclplent.



Star Bonus Adjustment
Each Star Bonus recipient must guarantes to his sponsoring Star Bonus racipiant a
minimurm of 1% of 25,000 BV on each of hig parsonally or foster sponsoned 21% groups.

If a qualified Star Bonus recipient or one of his personally or foster sponsored 21% group
does not generate sufficient volume to fulfil the above minimum guarantee to the upline
Star Bonus recipient, the bonus of the Star Bonus recipient will be adjusted by NewlLife™
to make up the difference. The same adustment Is applied to the whole line of
Sponsorship upward. NewLife™ Marksting Plan ig fair to all; therefore, this Star Bonus
Adjustment is applicable to all qualified Sponsors, imespective of whether they are
sponsored by the Company or an individual.

All Performance, Leadership and Star Bonus payment shall be paid out on 15" of the
following month.

LEVELS OF ACHIEVEMENT, REWARDS & BENEFITS

6.1 POSITION : MANAGER

To qualify, an IBO must achieve for any 3 consecutive months, one of the following:

1. A minimum Personal Group PV (PGPV) of 12,500 and have a minimum number of 60
downlines in his Personal Group (PG) at the start of the qualifying month or

2. Personally or foster sponsor one 21% group and maintains a minimum Personal
Group PV (PGPV) of 5,000 and have a minimum number of 20 downlines in his
Personal Group (PG} at the start of the quallfying month or

3. Personally or foster sponsor two or more 21% groups and have a minimum number
of 10 downlines in his Personal Group (PG) at the start of the qualifying month.

Benefita:

1. Recognisad as a Manager with a Manager Pin and a Certificate of Accompllshment
from the Company

Photo recognition in Newsletter

Deal directly with the Company

Higible for leaders’ meeting

Manager Bonus - Manager's award of $$1,667.00 upon qualifying as a Manager
Conslstency Bonus — Thereafter, for the naxt 9 months, within the Quallfying Perlod
of the Manager, Consistency Bonus will be awarded accordingly to the newly
qualified Manager when Consistency Bonus is achieved:

Sl S

Manager Bonus:
First 3 consecutive months - qualifying as a Manager (Manager Bonus) S$ 1,687.00
Conslstency Bonua:

Second 3 congscutive months {qualifying for Consistency Bonus) 8% 1,687.00
Third 3 consecutive months {(qualifying for Consistency Bonus) S$§ 3,333.00
Fourth 3 congecutive months (qualifying for Consistency Bonus) S$ 5,333.00
Total for 12 straight months 8% 12,000.00




Consigtency Bonus can be achieved in the following 3 ways:

(1) 3 months consecutively, having a monthly Personal Group PV [PGPY) of 12,500 and
have a minimum of 80 downlines In his Personal Group (PG} at the start of the
qualifying months or

{2) 3 months consecutively, having a monthly Personal Group PV {(PGPV) of 5,000 plus
ocne New 21% Group and a minimum of 20 Active Downlines in his Personal Group
(PG} at the start of the qualifying months or

(3) 3 months consecutively, having 2 or more New 21% Groups and have a minimum of
10 Active Downlines In his Personal Group (PG) at the start of the quallfying months.

6.2 POSITION: SILVER MANAGER

Position Qualification:

A Manager qualifies 10 bacome a Silver Manager whan he personally, or foster sponsors
and develops thres groups, each of which qualifies at the 21% Performance Bonus level
for at least three consscutive months during a calendar vear, or for at least six menths in
a calendar year.

Benefits:

1. A one-time cash award of 5$3,333.00 togsether with a Siver Manager Pin and a
Certificate of Accomplishment from the Company.

2. A yearly payment equivalent to 1% of BV of all qualified downlines down to and
including the Personal Group BV (PGBV} of the next qualified Siver Manager.

Bonus QualHlcation:

To qualify for the Silver Manager Bonus, a Silver Manager must personally or foster
sponsor three groups, each of which qualifies at the 21% Performance Bonus level for at
least three consscutive months during the calendar year, or for at least slx months In the
calendar year,

6.3 POSITION: GOLD MANAGER

Poslition Qualification:

A Manager qualifies to become a Gold Manager when he personally, or foster sponsors
and develops six groups, sach of which qualifies at the 21% Performance Bonus level for
at least six months in a calendar vear.

Benefits:

1. A one-time cash award of S$5,000.00 togsther with a Gold Manager Pin and a
Certificate of Accomplishment from the Company.

2. A yearly payment equivalent to 0.5% of BV of all qualified downlines down to and
Including the Personal Group BY (PGBV) of the next quallfied Gold Manager.

Bonus Qualification:

To qualify for the Gold Manager Bonus, a Gold Manager must personally or foster sponsor
six groups, each of which qualifies at the 21% Performance Bonus level for at least six
months In the calendar year.



6.4 POSITION: DIAMOND MANAGER

Position Qualification:

A Manager gualifies to become a Diamond Manager when he personally, or foster
sponsors and develops nine groups, each of which qualifies at the 21% Performance
Bonus level for at least six months in a calendar year.

Benefits:

1. A one-time cash award of $$6,666.00 together with a Diamond Manager Pin and a
Certificate of Accomplishment from the Company.

2. Avyearly payment equivalent to % of 1% of BV of all qualified downlines down to and
including the Personal Group BV (PGBV} of tha naxt qualified Diamond Manager.

Bonus QualHlcation:

To qualify for the yeary paid Diamond Manhager Bonus, a Diamond Manager must
personally or foster sponsor nine groups, sach of which quallfies at the 21% Parformance
Bonus lavel for at least six months in the calendar year.

6.5 POSITION: DOUBLE DIAMOND MANAGER

Position QualHlcation:

A Manager qualifies to became a Double Diamond Manager when he personally, or foster
sponsors and develops twelve groups, each of which qualifles at the 21% Performance
Bonus level for at least six months in a calendar year.

Benefits:

1. A one-time cash award of S$20,000.00 together with a Double Diamond Pin and a
Certificate of Accomplishmeant from the Company.

2, Avyearly payment equivalent to Y of 1% of BV of all qualified downlines down o and
including the Personal Group BY (PGBV) of the next qualified Double Diamond
Manager.

Bonus Qualiflcation:

To qualify for the yearly paid Double Diamond Bonus, a Double Diamond Manager must
parsonally or foster sponsor twelve groups, each of which qualifies at the 21%
Performance Bonus level for at least six menths in the calendar vear.



6.6 POSITION: TRIPLE DIAMOND MANAGER

Position Qualification:

A Manager qualifies to become a Triple Diamond Manager when he personally, or foster
sponsors and develops fiitean groups, sach of which quallfies at the 21% Petrformance
Bonus level for at least six months in a calendar year.

Benefita:

1. A one-time cash award of $$40,000.00 together with a Triple Diamond Pin and a
Certificate of Accomplishmeant from the Company.

2. A yearly payment equivalent to ¥ of 1% of BV of all qualified downlines down to and
including the Personal Group BY (PGBV) of the next qualified Triple Diamond
Manager.

Bonus Qualification:

To qualify for the yearly paid Triple Diamond Bonug, a Triple Diamond Manager must
personally or foster sponsor fifteen groups, sach of which qualifies at the 21%
Performance Bonus level for at least six months in the calendar vear.

6.7 POSITION: CROWN DIAMOND MANAGER

Position Qualiication:

A Manager qualifies to become a Crown Diamond Manager when he personally, or foster
sponsors and develops elghtesn groups, each of which quallfies at the 21% Performance
Bonus level for at least six months in a calendar year.

Benefita:

1. A cne-tlme cash award of S$80,000.00 together with a Crown Dlamond Pln and a
Certificate of Accomplishment from the Company.

2. A vyearly payment equivalent to % of 1% of BV of all qualified downlines down 1o and
including the Personal Group BV (PGBY) of the next qualified Crown Diamond
Manager.

Bonus Qualification:

To qualify for the yearly paid Crown Diamond Bonus, a Crown Diamond Manager must
personally or foster sponsor sightesn groups, sach of which qualifies at the 21%
Performance Bonus level for at least six menths in the calendar vear.



6.8 POSITION: ROYAL CROWN DIAMOND MANAGER

Position Qualification:

A Manager qualifies to become a Royal Crown Diamond Manager when he personally, or
foster sponsors and develops twenty-one groups, each of which qualifies at the 21%
Performance Bonus level for at least six months in a calendar year.

Benefits:

1. Aone-time cash award of 5$133,333.00 together with a Royal Crown Diamond Pin
and a Cettificate of Accomplishment from the Company.

2. Avyearly payment equivalent to % of 1% of BV of all qualified downlines down to and
including the Personal Group BV (PGBV) of the next qualified Royal Crown Diamond
Manager.

Bonus Qualification:

To qualify for the yearly paid Royal Crown Diamond Bonus, a Royal Crown Diamond
Manager rmust persconally or foster sponsor twerty-one groups, sach of which qualifies at
the 21% Performance Bonus lsvel for at least six months in the calendar year.

All Managers' Bonus Cheques for the calendar year ending 31* December shall be
sent out in February the following year.

NOTE:

Only one BC from the multiple Business Centre {(BC) can qualify for all types of
Managers' Bonus {Manager Beonus, Consistency bonus, one time or yearly bonus
for Sitver, Geld, Diamond, Double Diamond, Triple Diamond, Crown Diamond, Royal
Crown Diamond) - for details please refer to Multiple Business Centre Features on

page 19.



How to Calculate Your Income:

For simplicity, in the exarmples, ot us assurme that the IBO Prics (BOP) is the same as Borus
Valus (BV), whereas Point Value (PV) is half of BV. This repressnts a very close estimation of
the actual cases.

Example 1 (1=t Month}

You have just started your Newlife™ business.

Your personal purchase is 150 PV (BY = 200, IBOP = S$200)

You recruit 2 IBCs, A & B, each who also has a personal purchase of 150 PV (BV = 200, IBOP
= S$200]

Your Personal Group PV (PGFV) = 450.00, Parsonal Group BV (PGBV) = 600.00

To calculate Personal Performance Bonus:
Personal Group (PG} Performance Bonus:

3% x 600 BY = S$18.00

Parsonal Performance Bonus = S$18.00
1;:wa 2 Leaders
{450 P\ 3%

Atotal of 3

persons in your
business
A B it
150 PY 150 PV organisation

Example 2 {2~ Month)

You recruit 2 more BOs C & D. A & B alse recnuit 2 1BOs sach. Bveryone maintains a PV of 150.
Your Personal Group PV (PGPV) = 1,350, Personal Group BV (PGBV) = 1,800

To calculate Personal Performance Bonus:

Personal Group (PG} Performancae Bonus

6% x 1,800 BV = 5%$108.00

S$108.00 - 5$18.00 - S$18.00
$$72.00

Parsonal Performance Bonus

4 |Leaders

6%

A total of 9 persons
in your business
organisation

10



Example 3 {3~ Month)
If sveryone rscnuits 2 new IBOs and maintaing a 150 PV:
Your Personal Group PV (PGPV) = 4,050, Personal Group BV (PGBV) = 5,400

To calculate Personal Performance Bonus:

Personal Group (PG} Performance Bonus

12% x 5,400 BY = 5%$648.00
Persanal Performance Bonus = S$848.00 - S$108.00 - SH108.00—-S$18.00-S$18.00
= 5%$398.00

6 Leaders

12%

Atotal of 27
persons in your
business
organisation

Example 4 (4t Month)

Everyone recruits 2 new IBOs and maintains a 150 PV:
Your Personal Group PY (PGPV) = 12,150, Personal Group BV {PGBV) = 16,200

To calculate Perscnal Performance Bonus:

Parsonal Group {(PG) Paerformance Bonus
18% x 16,200 BV $%$2,916.00
Personal Performance Bonus 552.916.00 - 5$648.00 - 5364800 - S$108.00-S$108.00 —

5%$18.00 — 8$18.00
8%1,368.00

8 Leaders

18%

A total of 81
perscns In your
business
organisation

11



Example 5 {5th Month)

lf everyone recruits 2 new |IBOs and maintains a 150 PV:
Your Personal Group PY (PGPV) = 36,450, Perscnal Group BV {(PGBV) = 48,600

To calculate Parsonal Perforrmance Bonus:
Personal Group (PG} Performance Bonus
21% x 48,600 BV = 8%10,206.00

Personal Performance Bonus 851020800 — S$291600 - SR 91600 - SH648.00 —
S$648.00 - S$108.00 - S$108.00 - 5$18.00-5$18.00

= 552,826.00
J A
150 PV 160 PV
{12.150 PV} ”21?55"%

10 Leaders
21%
Atotal of 243
persons in your
business

organisation
[(1.350PVI] [ .350 PV ] i

Example G {6t Month)

Everyone racrults 2 new IBOs and malntains a 150 PV:
Your Personal Group PV (PGPV) = 36,450, Personal Group BV (PGBV) = 48,600

To calculate Parsonal Performance Bonus:
Parsonal Group (PG) Performance Bonus

21% % 48,600 BV = 85$10,206.00

Personal Performance Bonus = $%$2,826.00 (See example 5 for calculation)
Leadership Bonus From A = 48,600 BV x 4% = 5$1,044.00
Leadsrshlp Bonus From B = 48,600 BY x 4% = 5%$1,944.00

Total Leadership Bonus = 5$1,944.00 + S$1,944.00 = 5$3,888.00

Total Bonus (Personal Performance Benus + Total Leadership Bonus)
= 5%$2,826.00 + 5$3,888.00 = 5$6,714.00

12 Leaders

12



INTERNATIONAL SPONSORSHIP

Sponsorship Systems: Intemational Sponsorship is made possible in 2 ways:

BORDERLESS SYSTEM
FOSTER SPONSOR SYSTEM

BORDERLESS SYSTEM

1.

In thls system, all proceduras of racrultment are done as If all are under one
country.

Once an IBO recruits another to be an IBO from a foreign country, he is known as an
Upline Sponsor.

Responsibilities of Training & Development:
When an Upline Sponsor chooses to use this system, he will take full responsibility to
recrult, traln, and develop the line In the forelgn country.

Your Benefits as an Upline Sponsor:
The following are your benefits as an Upling Sponsor in the Borderless System:

1. You will receive the credit from all P and BV generated by the new IBO and his
group for Performance Bonus purposas untll the IBO reaches the 21% Performance
Bonus level.

2. You will enjoy all the Leadsrship Bonuses as contributed by this IBO according to the
Newdlife™ Marketing Plan in the Business Guide.

FOSTER SPONSOR SYSTEM

1.

In this system, the International Sponsor in one country introduces his contact in
another country to Newlife™, NewLife™ then assigns a suitable Foster Sponsor in
that country to train and build the new Foster-Sponsored IBO. Only IBO in good
standing may act as a Foster Sponsor.

. Responsibilities of Training & Devalopment:

The Foster Sponsor will be fully responsible to train, motivate, devslop, & supply
necessary information to the Foster-Sponsored IBO until the IBO achieves Manager
Status.

Note:
If, for whatever reasoni(s), the Foster Sponsor fails in his responsibility to train, motivats,
and develop the Foster-Sponsored IBO, Newlife™ reserves the right to assign

another Foster Sponsor for this IBO or 'retum’ this IBO to the International Sponsor
who would then assume responslbliity as an Upline Sponsor.

13



3. Your Benefits as an International Sponsor:

{i When your Intemationally Sponsored IBO quallfies at the 21% Performance Bonus
level, you may be entitled to 2% International Leadership Bonus {as outlined below)
over Personal Group BV (PGBVY) of that IBO provided you have achieved 21%
performance level in your home country or under the Borderless System.

International Leadership Bonus Payout

In the case of Intemational Sponsorship, the 4% Leadearship Bonus Is called Intemational
Leadearship Bonus.

A Foster Sponsor will enjoy 2% Intemational Leadership Bonus and the International
Spansor will enjoy the other rermaining 2% (terms and conditions as stated in itermn ne. 4,
Leadership Bonus applies)

{il If you have qualified for the Silver Manager status or above, you are entitled (terms
and conditions of bonus pay-out applies) to the 50% share of the respective
bonuses {Sliver Manager Bonus and above) generated by the BV downlines of the
Internationally Sponsored IBC who qualifies at the 21% Performance Bonus level.
Howenver, you cannot count the Intemationally Sponsored 21% Performance Bonusg
groups towards your qualification for one time cash payment, Manager's Award,
Consistency Bonus, Silver Manager Award and up to Royal Crown Diamond
Manager's Award.

4. Your Benefits as a Foster Sponsor

i You are entitled to full credit from PV and BV generated by the Foster Sponsored
IBO for Performance Bonus purposes until the IBO reaches the 21% Performance
Bonus level.

{h Subject to your qualfications {as outined In the Busihess Gulde, Newllfe™
Marketing Plan item no. 4, Leadership Bonus) you are entitlad to the 2%
Intemational Leadership Bonus as outlined in the “Intemational Leadership Bonus
Payout” stated aboves.

{iil) You can count on your Foster Sponsored Group towards the Star Bonus.

() You can count on your Foster Sponsored Group towards your qualification for the
Manager position and the one time payment of Manager's Award, Consgistancy
Bonus; Silver Manager Award and abovs.

{v) If you have qualified for the Silver Manager status or above, you are entitled (terms
and conditlons of bonus pay-out applles) to the 50% share of the respeciive
benuses (Silver Manager Bonus and above) generated by the BY downlines of the
Foster Sponsored IBO who qualifies at the 21% Performances Bonus level.

14



INTERNATIONAL BONUS PAYOUT
All borus paymsrts will ba in the currency of the country in which the IBO is registered.

Note: As one country's legislation ig different from another, NewlLife™ finds it necessary to
impose the following rules where applicable:

1. AnIBO of ohe country can only obtaln the Company products from his home country. He
is not allowsd {0 purchase NewLife™ products from NewLifa™ offices elsewhers or any
other sources from another country.

2. AnIBO of one country is not permitted to bring NewLife™ products from one country and
dietribute in another country.

INTERNATIONAL POLICIES

How to Conduct Business Internationally

Only after NewLife™ has anncunced that a country is officially open for business may you do
business in that country by promoting NewlLife™ and/or selling products. You are required to
follow all laws, rules and regulations of any Country of Operation.

You may use only prometional materials approved by Newlife™ for use in that Country of
OCperation and sell only products approved for sale in that country. You must refer to the
Interational Policy when travelling into unauthorised Countries of Operation. Therefore, when
vou travel to these countries, the following policies apply. You must not:

Advertise Newl ife™, Career & Compensation Plan or products.

Offer NewLife™ products for sale or distribution.

Reproducs or self-produce literature for distribution.

Accept payment for enrollment or recruitment from citizens of countries where NewlLife™
does not conduct business.

» Conduct opportunity meetings.

* Promote International Bxpansion via the Intemet or In promotional Iteraturs.

Products may only be lawfully sold in thoss jurisdictions for which they have been approved.
Please refar to the product list for each Country of Operation.

You are solely responsible for compliance with all laws, tax requirements, immigration customs
laws, nules and regulations of any Country of Operation. You accept the sole responsibliity to
conduct your independent business lawfully within the Country of Operation.

Gift of Products

Gift of products to a person In an Unauthorsed Country of Operatlon are allowed only I the
unauthorised country allows such gifts under the laws and regulations that govem NewlLife™
products. I is your responsibility to confimm with the Custormns Bursau whers you intend to
give the product to determine if the products are allowed in the country.

15



RULES OF CONDUCT FOR NEWLIFE™ IBO

The Rules of Conduct stated in this section describas the rights, duties and responsibilities of
a Nowlife™ IBO. They ars meant to protect the exdsting benefits made available to all
Newlife™ |BOs under the Newlife™ Marksting Plan. Thess rules form part and parcsl of the
contract between NewLife™ and the IBOs and are legally binding and enforceable upon the
IBOs.

The Rulas of Conduct are subject to changes for whatsoever reasons as deemed fit by
NewLifa™ by way of written notice given. You are responsible for maintaining cortact with
Newlife™ to keep track of the latest changes from time to time. The onus is on the IBO to
obtain the latest information and/or the updates of NewLife™. NewlLife™ shall not be held
responsible should the IBO is not aware of the changes in these rules. Each amendment, if
any shall be binding and enforceable upon the IBOs.

ABBREVIATION AND DEFINITIONS IN NEWLIFE™ MARKETING PLAN

a) The term 'NewLife™" in the text refers to the trade name of Total Reach Marksting Sdn
Bhd, and its companies in the different countries it operates in.

b) The Company' refers to Total Reach Marksting Sdn Bhd and Its other Newllfe™
Imtemational companies unless otherwise statad.

c) 'IBO" in the text refers as Independent Business Owner, is taksn to include all
Independent Business Cwner with valid 1B Ownership, irrespective of their status unless
otherwise stated.

d) IBO Agreement : The terms and conditions of the IBO application and agresment,
Newlifo™ policies and procadures, compensation plan, applicable laws and regulations in
the country of operations in which the IBO live and in which he/she operates his‘her
Newlife™ buginess (hereinafter collectively referred to as ‘Agreement').

8) 'Performance Bonus' Is the monthly purchase rebate which Is pald to IBOs and Managers
in accordance with Newl ife™ Marketing Plan.

f) 'Line of Sponsorship' includes the IBO, his Sponsor, his Sponsor's Sponsor, and so forth
and shall end at NewLife™.

g) BV {Bonus Value) : Product points which are used for Bonus calculation purpose.

h} PV (Point Value) : Product points which are used to determine your Performance Bohus
percantage for that month.

i} Pergonal Point Valus : This maans PV under psrsonal sales.

i Personal Group (PG) : PV generated by the IBO and all his downlines except the ones
generated by his 21% Group. Downlines in his Personal Group (PG) is defined as all the
downlines in his group except all the downlines in the 21% Group.

K} 21% Group : Any line of the IBO who quallfies for the 21% Performance Bonus leval Is
definad as '21% Group' to tha Upline IBO.

I New 21% Group : In this context, it means the '21% Group' that occurs within the 12-
month qualifying pericd of the qualifying Manager. This means that the Managerial group
that is achieved before this pericd is not considered as New 21% Group.

m) Qualifying Period of the Manager : This is defined as the 12 consecutive months
commencing from the 1* qualliying month that the IBO qualifiles for Manager status. For
exampls, if an IBO achieves Manager status in March 2012, the 12 qualifying month will be
January 2012, and the Qualifying Perod will cornmance from 01/01/2012 to 31/12/2012.
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o)

The Start of the Qualifying Pericd : In this context, this is defined as the 1* qualifying
month of the 3 consecutive months during which the IBO qualifies for the Manager
Bonus/Conslstency Bonus. For example, If an IBO quallfies for his/her Manager status In
10/2012, the start of the qualifying months will be 08/2012.

Minimum Downlines in Personal Group (PG) : In the context of qualification of Manager,
it refers to downline IBCs in his/her Parsconal Group (PG}, whose Independent Business
Ownership (IB Ownership) is still valid in the line of Sponsorship. Multiple Business Centre
can be counted towards the qualification of minimum downline required in Personal
Group (PG).

BECOMING A NEWLIFE™ INDEPENDENT BUSINESS OWNER (IBO)

An

IBO is a person who purchases Newlife™ products for himseli/herself and/or for retail to

consumer and sams commissions through Newlife™ compensation plan by mesting certain
requirements.

1.1

1.2

To be a NewlLifie™ IBO, you must:

8) Be at least of legal age and not a minor in your country of residence

b) Reside in a geographic area where NewLife™ has been approved for business

¢) Submit an original signed IBO Application and Agreemant to NewLIfe™

d) Provide Newlifa™ with a current and correct cormaspondence address and contact
nurmber where IBO ¢an be reached

8) Purchase a Newlife™ Starter/Business/Sales Kit

f) Hawve avalid Identification or Permanent Resident Identification or Employment Permit
Number or Business Registration Number (business and corporations) or Business
Number, valld tax ldentification number

g) Read the Newllfe™ Pollcles and Procadures, Compensation Plan and Publications
distributed to IBO

h) Agree that Newlifo™ raserves the right to accept or rgject any application for any
reason or without assigning any reascn whatsoever.

Benefits as a NewLife™ IBO:

Upcn the acceptance of the IBO's Application and Agreement by NewlLife™, the benefits
of the NewLife™ Compensation Plan and the IBO Agreement are available to the new
IBO. These benefits Include the Hght to:

a) Purchase Newlife™ products and services at IBO price

b) Participate in the NewLife™ Compensation Plan (receive bonuses and commissions,
I allglble)

¢} Build a Downline Organisation and progress through the Newlife™ Compensation
Plan

d) Receive Newlile™ |iterature and other NewlLifie™ communications

g) Participate in NewlLife™ sponsored support, service, training, motivational and
recognition functions upon payment of appropriate charges, if applicable

fy Participate In promotional and Incentive contests and programs sponsored by
NewLife™ for its IBO

g) 1BO may retail NewLife™ products or senvices and profit from these sales
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2.3

24

h) An IBO's continuation of a IB Ownership or acceptance of eaming pursuant to the
Compensation Plan or acceptance of any other benefits under the IBO Application
and Agresment congstitutes acceptance of IBO Application and Agresmant, and these
Policies and Procedures, and any and/or all amendments thersto

IBO Code

When Newlife™ receives and accepts an IBO's original Application and Agresment,
NewLife™ will assign a uniqus IBO Code 1o that IBO. 1BOs must use their IBO code
whenaver they contact NewLife™ to place orders and/or perform any transactions.

IBO who have citizenship in more than one country are nevertheless restricted to one IB
Ownership, In one country.

Annual IB Ownership Renewal

The authorisatlon to be an IBO will automatically be terminated upon the yearly explry from
the date of the IBO application form.

Renewal of IB Ownership can be done by:

i.  Signing up for auto renswal during registration in order for the system to deduct from
your e-wallet or via your debit/credit card onse menth befere the expiry date. In the
event that the e-wallet amount is insufficient, a notice will be emailed to you. Any
successiul renewals will be informed via email.

Il. Pay a prevalling subscription fes.

ii. 'Within 3 months before the expiry date, purchase NewLife™ Core Product(s} with full
BV and PV at IBO price in a single receipt of a pre-determined amount based on
country's prevailing requirements.

It Is upon the discretion of Newlife™ whather to accept the renewal without prejudice for
any reason or without assigning any reason whatsoever, in the event the request for
renswal is recsived after the expiry dats.

The annual renswal fee will:

a) Automatically renew your subscription to NewLife™ publication

b) Renew your IBO Agreement {signifying your acceptance of and promise to adhere to
the most current version of the Policies and Proceduras as amendad from time to tima
at Newlife™'s discretion) and maintain your line of Sponsorship

o} Continue your entilemnent to participate in Newlife™ Compensation Plan, purchase
NewLife™ products, enjoy Newlife™ services and support programs, participate in
Newlife™ promoations, contests and recognitions, and attend Newlife™ events

If an IBO falls to renew his IB Ownership, his appolntment shall explre automatically on
the expiry date of his IB Ownership.

IMPORTANT NOTE: ALL downlines (if any} under his/her expired IB Cwnership will
ceased 1o be under his/her line of Sponsorship and will be transferred to his/her immediate
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upline. The expired IBO shall have no further claims whatsoever against his/her line of
Sponsorship.

An IBO may rasign his IB Ownership at any time by giving written notices to his Sponsor,
Manager and Newlifle™, and his dowrnlines (f any) shall be transfersd to the
upline/sponsor. The resigned IBO shall have no further claims whatscever against his/her
line of Sponsorship.

Why Is It so Important to renew your IB Ownership on time?

IBO status explres and Is automatically terminated at the end of the 12" month from the date
of joining. To ensure that this does not happen, remindsrs will be sant to you to remind you
of your IB Cwnership renewal.

In the event that the IB Ownership, has expired:

1.

The IBO shall not be entitled to enjoy any privileges as a Newlife™ IBO. Further, a
processing fee will be levied for late renewal {one month after the expiry date). IB
Owmarship will not be renewable 3 months after the explry date.

Not eligible for bonuses (if any) from the IBO's group.

MULTIPLE BUSINESS CENTRE (MBC) FEATURES

1.

Any person who Is of legal age and not a minor may apply for a maximum of 7 Business
Centre (IBO only). All must be placed under the same line of Sponsorship (closed
placemant).

For corporate application, sach director of this corporation will desm to be holding 1 BC.
An IBO or his/her spouss is not allowed to have direct or indirect intersest in any corporation
that has been registered as the company IBO or vice versa.

In NewlLlfe™ Business Plan, husband and wife must be sponsored as a single 1B
Ownership. Therefore, husband and wife togsather can only be recognised for a ranking
oncs. Husband and wife as one entity shall be paid the Manager Bonus (MB), Consistency
Bonus (CB) or other Managerial Bonuses in the Leadership Plan once only, even if they
may separately qualify for these rankings.

Each membership is charged at the prevailing member fee accordingly, eg. if an IBO signed
up 3 accounts, and the prevailing member fee is 5$40.00, he/she has to pay S$40.00 x 3
= 8$120.00.

Only one BC from the multiple accounts can qualify for all types of Managers' Bonus
i.e. An IBO with multiple Business Cenire can qualify for one ranking only. For
example, an IBO can only be recognised as a Manager once only or as a Silver
Manager once only and so forth. In the context of Manager Bonus (MB), Consistency
Bonus (CB), Silver Manager up to Royal Crown Diamond Manager (collectively
referred to as Managerial Bonuses), the Company recognises the one person.
Therefora, an IBO with multiple BC will only be paid Manager Bonus (MB), Consistency
Bonus (CB), and other Managerial Bonuses once. They shall have no claim for the
MB, CB and other Managerial Bocnuses when their multiple BGs qualify as "Manager”
or higher ranking.

Newlife™ reserves the sole right to accept and reject any application without prejudice for
any reason or without assigning any reason whatsoever.
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1. In line with NewLife™’s mission of caring, sharing and team effort, husband and wife must
work together as a team to enhance the splvt of achleving gocd health, opportunity and
freedom. Hence, a married coupls must be sponsored as a single IB Ownership.
Thersfora, a husband and wife may not be snrolled in differant lines, generations or
organigations, nor can they spongor each other.

2. If two Newlife™ IBOs have been independently operating their NewLife™ business, and
subsequently get marrled, they have the following optlons:

a. Relinguish ona 1B Ownership.
b. Maintain their separate independent organisations.

c. Combine their efforts by each signing as a co-applicant on the spouse’s IB Ownership
and contlinue to develop both organisations.

3. Whenever a partnership in the IB Ownership is to be broken because of a divorce, the
division must be accomplished in such a way that the Newlife™ business in the
crganisation and in the line of Sponsorship is not adversely affected.

4. During the perlod In which final declslons are pending, the IB Ownership may be operated
by a Manager appointed by Newlife™ on such terms and conditions as Newlife™
congiders appropriate. All expenseas in smploying the Manager are to be deductad from
the incoma generated by the IB Ownership.

SALE AND TRANSFER OF |IB OWNERSHIP

The Company IB Ownership can be sold, assigned or transferred only with prior written
consent from the Company. The potential purchaser must be genuine and have the intention
of managing and developing the networking business. The Company reserves the right to
disapprove any sales or transfer of IB Ownership without having to assign any reason
whatsoaver,

The Company IBO must submit detailed information of the potential purchassr and the sales
price, to NewLife™ in writing. The potential purchaser must be an IBO of the Company and
follows the below mentioned preferential order

() First priority - The IBO's Immediate Sponsor

(i) Second priorty — Any of the IBO's Upling IBOs

(if Third priority - IBO of NewLife™

The purchased business shall remain separate from the purchaser's original NewlLife™
business. The lines of sponsorship shall remaln unchanged and should not be In anyway
affected by the sale and transfer of the businass.

A sales and purchass agreement must be signed betwseen the buyer and the seller. A copy of the
duly stamped sales and purchase agresment must be extended to Newlife™ for safelweeping.
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The Company IBO who sells his/her IB Ownership shall not be eligible to re-register as an IBO
for a period of six {6) months after the sale (from the date of the sales). NewLlfe™ resarves
the right 1o accept or rejact his/her application as a new IBO without having to assign any
reasons whatsosver.

CHANGE OF SPONSORSHIP

Everyone who wishes to be NewLife™ IBO has the privilege and right to choose his Sponsor.
Once a Sponsor/IB Ownarship Is officlally reglsterad with NewlIfe™, change of Sponsorship
Is hot encouraged or penritted.

Newlifa™ strongly discourages any such practice because it is against the Network Marketing
principle. Maintaining the integrity of Sponsorship is absolutely mandatory for the success of
the overall organisation.

If two NewLIfe™ |IBOs should clalm to ba the Sponsors of the sams new IBO, NewlIfa™ shall
regard the application raceived and approved by Newlife™ as the rightful Sponsor. There
shall be no legal claim.

At the discretion of Newlife™, a Newlife™ |BO may be transferred with his whole downline
network intact if it is due to reasons of unethical sponsoring.

Change of Sponsorship from one Sponsor to anather is only granted at the sole discretion of
Newlifa™,

Without limiting or restricting in anyway Newlife™'s powser and discretion as stated above,
change of Sponsorship can only be considered under the following exceptional circumstances:

1. If there is any proof of unethical sponsoring by the original sponsor.

2. Ifthere is a written consent and approval by the immediate five uplines and the immediate
Manager.

3a) An IBO who terminates his IB Ownership by resignation and becomes inactive for the
following three {3} or more consacutive months, may reapply to become a new IBO under
a new Sponsor.

3b) To apply for a new IB Cwnership under this nule, the IBO must ¢omplete a new IBO
Application Form, which should be submitted to Newlife™ together with a written
statemnent of inactivity. Upon receipt of the application from this IBO, NewLife™ will verify
with the criginal Manager the facts and grant the Manager 10 days to file objection to the
inactivity claim. If the Manager provides proof of activity during that 3 months' period,
then the application to bacome a new IBO under a new sponsor will not be approved. On
the other hand, if Newlife™ is satisfied with the proof of the 3 months” inactivity, then the
application will be accepted. Neither the former sponsor, his uplings, nor the Manager
has any further right to contest.

3¢} "Inactivity” is defined as during the period of inactivity, the IBO had not purchased any of
NewlLife™ products as an IBO.
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3d} An IBO who complies with three (3) menths of inactivity is not allowed to apply to be
sponsored by anyone who was previously above him In his original line of Sponsorship
unless one yaar has lapsed since the termination of his IB Ownership.

DEATH AND INHERITANCE

In the event of the death of an IBO, his IB Ownership shall be passsed to his legal successor{s).
In order to transfer the IB Ownership, the Beneficiary must:

1. Submit a copy of the death certiicate.

2. Submit a grant of probate and/or Letters of Administration stipulating that he is the
bensficiary of the IB Cwnership.

3. Submit a duly completed IBO Application Form.

Agree to fulfil all responsibilities of an IBO and a Sponsor.

TERMINATION OR DE-SPONSORSHIP OF THE IB OWNERSHIP

All IBCs are required to comply with Newlife™ Policies and Procedures, Rules of Conduect,
and any amendments theretc. All IBOs are also required to comply with the laws of the
respective countries as pertaining to the IB Ownership of the NewLife™ business.

Newllfe™ expressly reserves the right to terminate or de-sponsor, at anytime and with
immediate effect, the IB Cwnership of an IBO who have provided false or incomplate
information in the Application or who have viclated the Act, the Company Policies and
Procedures and Rules of Conduct or whose IB Ownership may, in NewLife™’s opinion, bring
disrepute to Newlife™,

“De-sponsor' means the setting aslde of an IBO from his position as a sponsor In the line of
Sponsorship by NewLife™ for neglect of his responsibilities as a Sponsor.

*Termination” means the cancsllation of an IB Ownership for viclation of the Rules of Conduct.

The IBO whose IB Ownership is to be terminated or de-sponsored shall be given written notice
of NewLIfie™'s declslon by mall. The notlce of termination or de-sponsorship shall:

1. Be mailed to the last mailing address of such parties as shown in Newlife™'s data
processing records.

2. Stating the reason(g) for such action, and

3. Advise the IBO of his/her opportunity to make his appsal to NewlLife™ within saven days
of the notice date.

Newl ife™ reserves the right of option to the disposition of the terminated and de-sponsored
IB Cwnership.
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VIOLATION OF THE RULES OF CONDUCT

Violation of the Rules of Conduct by one party of the Husband/Wife, Partnership, or Corporate
IB Ownership shall be sufficient grounds for termination; but the Company reserves its rights
1o allow the party not In default to remaln an IBO on such terms and conditions the Company
deams fit.

RESPONSIBILITIES OF AN IBO

1.

The IBO must show his Identification and Authority Card every time he ig conducting his
business as well as during prospecting. It is an offence under the law if he does not do so.

The IBO shall Issue to each customer at the time of sale the NewlLife™'s Customer Recelpt.

All IBOs must honestly and fairty present NewLife™ products to his potential customers
and Business Opportunity to his prospective IBOs.

An IBO must not misrepresent the products and Business Opportunity in any manner
whatsoever. It must be made clear that programmeas are based on the sales of the products
and profits ohly come through consclentious and commiltted effort.

An |IBO is subject to legal recourse for damages and/or immediate termination of IB
Ownership for making any misrepresentation. An IBC is personally liable for his own actions
and shall indemnify and to keep the Company indemnified against all liabilities, taxes, fines
and costs which may be incurred or suffered by reason of the IBO's action.

Misrepresentation shall in¢luda, but not be limitad to the following:

a. '‘Over-Selling’ the products’ benefits. The Company Products are not intended for use
in the diagnosis, cure, treatment or prevention of any disease or medical condition.

b. 'Over-Sallng' the saming potentlal of the Company Buslness Opportunity. The IBO shall
not state that income is guarantead and shall maka it clear that the level of success will
be depsndent on work and effort.

An |BO shall explain the directions for use as specified on the product labels and brochures
before the sale of the products.

IBOs are not allowed to maks any other agresment that will bind the Company in
connection with any claims, which may arise from the usage or misuse of the Company
products other than ag according to the terms and conditions stated in the Company
Customer Satisfaction Guarantee.

Should sltuation arlse that the Company Customer Satisfaction Guarantee be honoured,
the IBO shall offer the customer the cholce of a full cradlt for exchange with the same or
another Company product or full refund of the purchased price.

No IBO shall claim that he is an employee or representative of the Company and the IBO
shall indemnify the Company in respect to any costs or damages arising from such claims.
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8. No IBCs are permitted to be involved in, directly or indirectly, any other ‘competitive
business/products’, particularly, but not limited to, those businesses that use the multi-
level systam, network marketing, or other forms of direct salss and distribution. What Is
deomed to be a ‘competitive products/business’ is within the sole discretion of the

Company.

9. No IBOs shall represent the notion that there are exclusive territories available under the
Compary Marketing Plan.

RESPONSIBILITIES AND COVENANTS OF A SPONSOR
A Sponsor covenant to do as follows:

1. Train and motivate the IBOs whom he hags sponsored.

2. Maintain adequate stocks of the Company products and business tools for the IBOs in his
parsonal group.

3. Accept retums of any Company products and business alds from any of his personally
sponsored IBOs who have made the purchase from him and make reimbursement for such
itorng in accordance with the Company Goods Retum policy which is set out in the
Business Guide.

4. Maintain good relationship between himsalf and his downline IBOs.

8. Maintain an honest attitude that is albove par and beyond questions with a positive outicok.

ADVERTISING AND PROMOTION

Advertising and promotional activities are the responsibility of the Company. IBOs may not
advertise the Company products or literature or use any written, recorded or other materials
in any promotion which implicates the Company in any manner. However, IBOs may direct
thelr requests In writing to the Company for approval of any advertlsing and promotional
exerclse of which coples of the materals must be submitted to the Company for written
approval prior to the exercise. The IBO is fully responsible for all the Company verbal and
written statements made regarding products, literature and Marketing Plan which are not
directly supplisd by the Company, and held it harmless from any and all legal liakilities, as a
result of their unauthorised representations.

USE OF NEWLIFE™ COPYRIGHT MATERIALS, TRADE NAMES AND/OR
TRADEMARKS.

All the Company trade names, trademarks, Iterature, audio, video and other materlals are
copyrighted by the Company. Authorisation for use and display of the NewLife™ narng in an
IBO's premise must be requested in writing from the Comparny. All duplications must carry a
written consent from the Company. Any unauthorised use of such copyrighted materials will
render the perseon liable for civil and/or criminal prosecuticn.
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Articles from the LifeLine Newsletier may be reprinted by IBOs in newsletters which they
publish for their own IBO Organisations provided that each article is reproduced completely
and Is Immediately followed by this statement: ‘Reprinted with permission from Total Reach
Marketing Sdn. Bhd.".

IBCs may design and use their own business-building aids for the purposse of educating and
motivating their personally sponscred IBOs. Such business-building aids may not contain the
Company loge, trade names or trademarks.

An IBO may record speeches or presentations made at the Company sponsored mestings
provided that he has obtained prior written consent from the Company and such recording is
solely for his own personal use and not reproduced for any other purpose.

i the Company determines that any IBO-produced literature, tape, or other business aid
viclates applicable law, impairs its business, or otherwise damages its reputation, the
Company resarves the rght to Instruct the IBO forthwith to cease producing, seling, or
distributing the business aid.

Failure to comply with such an instruction will entitle the Company to terminate the
authorisation of the IBO and to hold the IBO responsible for any costs, damages, or other
liabiliies suffered by the Company as a result of the production, distribution, or sale of such
materlal.

DIRECT SALES CODE OF CONDUCT

You are expected to conduct your business in accordance to the rules stipulated in the Direct
Sales Code of Conduct and the Direct Sales Contract.

ADHERENCE TO LAWS AND ORDINANCES

All IBOs must obey all laws that apply to your business. IBOs ars responsible for paying taxes
on any income you sam as an IBO.

If an IBO desires to conduct business in a country outside where the Company has approved
for business, the IBC must comply with all the applicable laws and regulations for that country
and must get prior consent from the Company before conducting any intemnational business.

EXCLUSIVE RULES

This Business Guide forms part and parcel of the contract betwsen the Company and the IBO
and is legally binding and enforceable upon the IBOs.

This Business Gulde may be amended from time to time without prejudice to the IBO by a
written notice to be published in the Company official publication.
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Should there be any misunderstanding or ambiguities, only the Company's interpretations, and
all terms and conditions of the Business Guide written in English shall prevail and be binding
and snforceabls.

In the svent of any disputs, the laws of Malaysia shall be applicable.
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NEWLIFE™ BUSINESS PROCEDURES AND POLICIES
You may acquire your products from one of the following sources:

a) Authorised Newlife™ Independent Business Centre/Authorised Centre/Mobile Stockist
Cantre
b) Newlife™ Sales Cfficas / Branches

HOW TO ORDER FROM NEWLIFE™

1. PLACING YOUR ORDER

& You may place your order by phons, fax, and e-mail or in person. Orders will only be
processed when FULL amount of payment is received by Newl ife™,

2. PAYMENT

* Payment may be in the form of on-line remittancs, cash, credit card, cheque or money
order.

& Payment by Cheque - Prior approval is needed from the Management for thig mode of
payment. All cheques must be crossed and made payable to 'NEWLIFE
INTERNATIONAL (S8) PTE. LTD.".

* Payment by Cash - This is done when you place your order in person. Make sure that
you get your receipt. Do not send cash by mail or any other means. Newl ife™ cannot
be held liable for any loas.

3. NEWLIFE™ BUSINESS MONTH
NewLifa™ businsss month follows the calendar morth.

All orders {with full payment) received by Newlife™ on or before the end of business operation
hours of the last worling day of the calendar month will be considered and included in the total
BV/PV of that month. All orders recelved after this time, regardless of whatever, will be camed
forward 10 the next mortth's BV/PY.

WHEN YOU RECEIVE YOUR ORDER

1. If you collect the goods in person, please check and confirm that all entries are in the
invoice, and the stock given to you are correct and in good condition before you
acknowledge the recelpt of goods.

2. If goods are shipped to you, upon delivery, please chack:
* That the seal is not broken. All Newlife™ products and goods are subject to stringent
check and quality control. Each carton is sealed with NewlLife™’s tape. Any seal found

1o be broken must be acknowledged immediately by the delivery men so as fo facilitate
any claim.
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® That the number of cartons received is comect befora signing the consignment note. If
the number of cartong is incorrect, state this on the consignmeant note.

+ That the goods are not damaged and that there are ne shortagss. If you do discover
any damage or shortage of goods, it must be reported to NewLife™ respective office
within 24 hours after delivery. Any report received after this time frame will not be
entartalned.

WHEN STOCK IS NOT AVAILABLE

When Newlifa™ does not have in stock the products you have ordered and paid for, it may
be due to two reasons:

1. Stock No Longer Available (SNLA)
2. Stock Temporary Not Available {STNA)
If any of the above happens, the code SNLA or STNA will appsear on the invoice. Newlife™

will issue a credit voucher to you, in which cass, the BY/PV will still be credited to your account
and thus protect your Performance Bonus {please see 'The Credit Voucher”).

OVERAGES

If items are received, but not orderad, you may:
1. Decide to kaep the itern and have your accourt charged, or

2. You may retumn the item to Newlife™.

In alther case, please notiiy NewLifa™ of the eror.

THE CREDIT VOUCHER

The Credlt Voucher System Is a service provided by NewlLife™ to enable you to control your
monthly Personal Group PV (PGPV) and BY (PGBV). Lt is designed to protect the IBO's
Performance Bonus.

All BV/PV of items ordered and paid for, regardless of whether they were shipped or not, will

be used in calculating the Petrformance Bonus for that particular month. This ensures that your
Performance Bonus Is not affected by NewlIife™"s Inabllity to ship the products (efther due to

SNLA or STNA).

A Credit Voucher is also issued for merchandise returned to Newlife™ {please see
'Merchandise Return Form').

A Cradlt Voucher can only be used for ordering tems and cannot be redeemed for cash.

When the Credit Voucher is redesermsd during a new order, the total PV, BV, and invoics valug
of the new order must exceed values stated on the Gredit Voucher.
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Each Credit Voucher can only be used once and must be redeemed within THREE months
from the date of its Issuance. Only original copy of the Cradit Voucher with the authorisad
signaturs is valid.

SHIPPING CHARGES

Newl ife™ pays all shipping charges for regular deliveries from NewLife™ Office to the recipient
within Singapore provided the order is more than a stipulated amount. For orders less than
the stipulated amount, NewlLife™ will charge the IBO according to the prevallng rate of the
delivery sarvice provider. Newlife™ raserves the Hght to declde oh the mode of dellvery.

Should the IBO desires that delivery be done through other means of transportation other than
that specified by NewLife™ then the IBO shall bear the exira charges incurred. Newlife™
ships only to registered IBOs and not to their respective customers.

GOODS RETURN POLICY

RETURN OF SALEABLE PRODUCTS FROM IBO

IBOs are allowad for a maximum of 60 days from the date of purchase to return resalable
products to Newlife™ provided that the goods are unused, resalable, still available in the
currert line, and having a minimum of twelve (12} months before the expiry date (NOTE : IBOs
are required to sell their stock on FIRST IN FIRST OUT basis). All Retums must be backed by
proof of purchase, TIDO (Tax Invoice cum Delivery Order). All Retums must be dene through
the same channel through which the same goods are distributed.

All goods retumed must be accompanied by the Merchandise Retum (MR) Form. A 5%
processing fes on the IBO price of goods retumed shall be charged.

Refunds shall be in the form of goods exchange OR cash, under the following terms and
conditions:

(i Refund which iz in the form of goods exchange for different kind: The exchanged product(s)
must be of equivalent to or more value (in IBOP, BV & PV), than the retumed product{s).
The retumned goods will be valued at exactly the same as the original purchase price as
Indlcated on the proof of purchase. If proof of purchase Is not avallable, then the retumead
stock will be valued at the IBO price with the maximum wholesales discount.

(il Refund which is in the form of cash: Full refund will be given only if no bonus(es) have been
pald on the goods, l.e. If the goods are retumed In the same business month. F bonus{es)
have besh pald, then the refund value will be equivalent to the original purchase value minus
the mexdmum bonug paid.

All costs Incurred In retuming of goods will be bome by the IBO.
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CUSTOMER SATISFACTION GUARANTEE

Newlife™ provides retail customers the right to exchange Newlife™ product(s) or receive a
refund through the Customer Satisfaction Guarantee (CSG). This guarantee is valid for 30
days upon purchase and for product(s) consumed less than a quarter of the total amount.
This guarantes doss not apply to products, which have bsen intertionally damaged or
misusad, or to durable products. Durable products {such as hardware, electrical and
mechanical products or houss wares), are products which are not whally or partially consumad
during a single usa and whose ussfulness can be expected to continue for {cne) year or more
beyond such initial use, are sold with a separate written Satisfaction Guarantee or Defect
Warranty which supersedes the standard NewLife™ Satlsfaction Guarantes.

All goods retumad from a customer must be done through the respective IBOs from whom
the purchass is made. If a customer wishes to retum a purchase 1o you, you are expected to
honour the CSG. You should then offer to replace the merchandise, give full credit towards
the purchase of another Newlife™ product, or refund the full purchase price. You may then
retum the merchandise to the same channel through which the goods were purchased, who
will then cradit the amount with your next order or arrange the exchange.

Once the merchandiss and the completed MR form is retumed to Newlife™, and it is
confirmed that the retumn ig of valid reasons, NewLife™ will honour the guarantse by replacing
the product that is retumed. The return to Newlife™ office should be done within 30 {thirly)
days of reimbursement to the customer.

In order to safeguard ethical conduct and effective process of merchandisa retums, the original
Custormer Raceipt must accompany ALL retums.

All costs incurred in retuming of goods will be bome by the Customer,

a0



‘ NEWLIFE

NEWLIFE™ INTERNATIONAL
www.hewdife.com.my

NEWLIFE SINGAPORE

NEWLIFE INTERNATIONAL {5} PTE LTD (Co. No. 2002062472

175A Bangoolan Stret, #08-11/12, Burlington Squam, Singapor 183850
t +65 6337 BR1S f: +55 B3G7 620 e info@nowlife.com.sg

NEWLIFE™ MALAYSIA
TOTAL REACH MARKETINQ SDN BHD (Co. Na. 248850-X) AX 23200

KOTA KINABALU

Unlt Mo. ©-G-5, Block C, Ground Focr, Plara Tanjung Aru, Jalan Met Salleh, Tanjung A
88100 Kota Kinabalu, Sabah

£ +8088 246 N0 £ +60 B 246 405 & kkim@newlfe.com.my

PETALING JAYA
Wisrna Nowdifo, No. 171, Jelan $82/24, 47300 Pataling Jeya, Selanpgor Darul Ehgen
= +80 37677 6500 48037874 4204 & info@newfa.com.my

KUCHING
Lot 2482, Ground Aoor, Fortuneland Busihess Centre, 2 'z Mile Rock Reoad, 83250 Kuching, Sarawalc
£ +80 82 252 972 + +B0 B2 257 982 e kuching@newlfe.com.my
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